Which payment method provides the best user experience for customers
when purchasing from an application store?

Pre-paid vouchers

Direct billing to operator pre-pay or contract
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Third party payment provider (e.g. Paypal)
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& Awards on 19t — 20t May 2009. Participants included handset manufacturers, network
operators, third party software developers, user experience consultants and hardware and software MOBILE USER EXPERIENCE
platform providers.

MEX 2010 is in London on 19t — 20t May 2010. Visit pmn.co.uk/mex

Survey conducted among 100 attendees of the 51" annual MEX Mobile User Experience Conference m EX



