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A framework for user journeys in a multi-platform world
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#1
 User hears song on his 

car radio, likes the music, 
but can’t remember what 

it is.

Pathway for the user journey is shown as a 
blue swoosh

The interaction zone is 
highlighted in a pink 
square with rounded 
corners

Possible connection 
method between the two 
platforms are shown as 
highlighted squares with 
an initial to identify the 
type

Interaction between two 
platforms is indicated with 
a black arrow

The order and description 
of user actions at each 
stage is shown in yellow 
speech bubbles
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Physical connection, e.g. cable or docking station

Short-range wireless connection, e.g. Bluetooth

Local-range wireless connection, e.g. Wi-Fi

Connectivity via a centralised cloud

Key
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#4
Users wants to play the song to his 

friends in his lounge, so connects his 
portable audio player to the home 

audio system.

#2
User sees music video from 

same song on TV.  Decides to 
buy. Opens Netbook while 
sitting in front of the TV to 

search for the song.

#1
 User hears song on his car 
radio, likes the music, but 
can’t remember what it is.

#3
User wants to hear the same track 
he bought from his Netbook on his 

portable audio player.
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Please send your feedback and suggestions on the framework 
to Marek Pawlowski (mp@pmn.co.uk)

Join us at the MEX Conference, ‘Enhancing mobile user 
experience in a multi-platform world’ in London on 2nd & 3rd 

December 2009

Find out more and read the MEX Manifesto at http://
www.pmn.co.uk/mex/
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